EMD B4. REVIEW OF RMA AND LOCAL AUTHORITY BYLAWS

	Reviewer: 
	
	Review date:
	
	Review frequency: Annual



The main environmental regulations are:
· The Resource Management Act (RMA). Under this Act, we must identify and manage potential negative impacts from our discharges to air, water and land. Unless a discharge is expressly allowed by environmental standards or regulations, a resource consent is required (typical consent is for stormwater discharge land use, water quality, and discharges to land, or rule in a regional plan.

· The Local Government Act gives local authorities (city, district, unitary) the power to create environmental bylaws (e.g. for waste and water management). These are noted in regional plans, available on Council websites. These requirements vary by region (and planning zone), so: 
· we ensure we have processes and appropriate infrastructure to ensure we comply with local authority permitted activity, or resource consents 
· we confirm every year our discharge levels against Council permitted limits thresholds by contacting the duty planner at our local authority.We use the following process to review the discharge thresholds and permits/consents needed, and check they have not changed in the last year. 

	Review actions: 
	
	  City/District Council
	  Regional Council

	1. Identify what discharges we have (see table 1.3bi);
2. Check if we have changed any activities or the site;
3. Confirm Council rules and that these have not changed;
4. Check regularly we are monitoring and meeting the requirements;
5. File Council communications to show it as evidence to show the Enviro-Mark auditor.

	
	1. We contacted the Duty Planner at ____________________________ Council on __________ (date)

Duty Planner name: ________________________   Phone:  _______________  Email:_______________________

After describing our activities and the zoning area of each of our sites, we have found:
· there has been no changes to our compliance requirements; or
· [bookmark: _GoBack]changes to compliance requirements have been identified



· In addition to RMA and LGA, Toyota sets a mandatory requirement for tradewaste treatment and air conditioning gas recovery (these are also covered by LA regional plans as ‘Permitted Activity Rules’):

	Proper treatment of Oil Water Separator (OWS) drainage water

We comply with Toyota’s mandatory requirement for dealers to:
· have an oil water separator (OWS) and use it
· confirm wastewater quality thresholds and hold a copy referencing local bylaws (as evidence of complying)
· once a month, check if the water surface in the last chamber of the OWS is covered in oil and record the result; when the water surface is covered by oil we remove it
· periodically clean all chambers (remove oil floating on the water surface and sludge at the bottom and wall) and record it (Toyota recommends this is once every 6 months).

· We keep a record of these checks: EMD B3. Oil-Water Separator Record Sheet. Our Tradewaste Consent is held here: <insert location >.
	Proper air conditioning gas recovery

We comply with Toyota’s mandatory requirement for dealers to:
· have an HFC recovery machine and use it, or (b) outsource to a workshop with a recovery machine;
· have evidence the technician for both (a) and (b) above, holds a current Approved Fillers Test Certificate (legal requirement) – we hold a copy of their current AFTC as evidence of complying;
· recover a/c gases and record their recovery;
· have a person responsible for checking the recovery record, which is held for at least 1 year.




· Health Act (also covered by section 16 & 17 of the RMA)
· We review our activities for potential annoyance/nuisance or detrimental effect to the local community (e.g. waste accumulation, unsightly premises, vermin and flies, noise, dust, smoke, odour or vibration).

 The table below summarises our assessment and management of air, land and water discharges.

 Assessment and management of site discharges:

	SITE DISCHARGES     
(relevant box)
	Consent needed 
	ASSESSMENT
	KAIZEN
	Person responsible

	
	
	Applicable monitoring requirements
	Our evidence of compliance – is consent required?
	
	

	a) Land discharges:
· contaminated site (part or whole)
· new activity
· other
	
	Council thresholds:
· …
· ….
· We hold monitoring records (internal or external) against consent conditions, and note expiry dates.
· We have documentation showing land remediation has been completed according to council requirements.
	· Our activities are permitted or covered by resource consent
· Our site is on contaminated land designated by the council.
· We hold correspondence from the Council Duty Planner (or similar), about the management conditions.
· We document regular inspection (i.e. housekeeping checks) of activities that might impact the waterways and trigger the need for resource consent.
	[Example response: contaminated site management plan agreed with Council, and controls implemented as requested]
· Where non-compliance with conditions has occurred, we hold records of the corrective actions taken and sign-off that these are sufficient.
	

	b) Air discharges:
· boiler
· paint booth
· building a/c gases
· new activity
· other

	
	Council thresholds:
· …
· ….
· We hold monitoring records (internal or external) against consent conditions, and note expiry dates.

	· We hold correspondence from the Council Duty Planner (or similar), and their notification that consent is not required.
	[Example response: Evidence of operating below consented or permitted levels; technician Approved Filler Test Certificate] 
· Where non-compliance with conditions has occurred, we hold records of the corrective actions taken and sign-off that these are sufficient.
	

	c) Water discharges:
· oil water separator
· stormwater
· new activity
· nearby river / stream
· other
	
	Council thresholds are recorded on EMD B3. Oil Water Separator Record Sheet.

· We hold monitoring records (internal or external) against consent conditions, and note expiry dates.
	Wastewater/process water:
· Our activities are permitted or covered by resource consent
· We document regular inspection and cleaning of our Oil Water Separator system - see EMD B3. Oil Water Separator Record
· We hold correspondence from the Council Duty Planner (or similar), about the management conditions.
Stormwater:
· We identify the location of stormwater drains on EMD 1.1b
· We record the regular inspection of stormwater drains to ensure they are free of debris, blockages or changes that may trigger the need for a resource consent.
· Physical measures are in place to prevent accidental discharge into stormwater drains (e.g. collection pits, bunding, coloured markings/stencils by drains).
Proximity to stream/river/wetlands
· EMD B2. identifies the proximity of nearby waterways.
· We document regular inspection (i.e. housekeeping checks) of activities that might impact waterways and trigger a consent.
	· Where non-compliance with conditions has occurred, we hold records of the corrective actions taken and sign-off that these are sufficient.
	

	d) Other
· existing use
· noise, odour, smoke, dust, volatile chemicals
· fuel
· hazardous substances
	
	Council thresholds:
· …
· ….

· We hold monitoring records (internal or external) against consent conditions, and note expiry dates.
	Existing use
· Our activities are permitted or covered by resource consent
Fuel & hazardous substances
· Our activities are permitted or covered by resource consent.
· See EMD G2c. for hazardous substance management
· We hold correspondence from the Council Duty Planner (or similar), about the management conditions.
Noise, odour, smoke, dust, volatile chemicals use
· We hold documentation of measures taken to avoid, remedy or mitigate adverse effects on the environment. 
· We record visual and physical inspection (i.e. housekeeping checks) to ensure the measures are being carried out.
Waste
· We undertake regular refuse collection and keep our site tidy
	· Where non-compliance with conditions has occurred, we hold records of the corrective actions taken and sign-off that these are sufficient.
	



· We have evidence that these requirements have been followed for every region in which we operate. Our records are located here: < insert location >

Contractor compliance

· We take responsibility for the actions/impacts of contractors on our site(s) and have evidence of contractor management – see EMD G5. Contractor Environmental Induction

On-going Environmental Compliance Requirements

· We assess (i) environmental regulatory compliance, (ii) Toyota franchise requirements and (iii) car industry standards using EMD B9. Environmental Compliance Register. The column describing ‘relevance to our Toyota Store’ shows we understand our operational, product and service obligations. 
· We have assigned responsibility to review this regularly (at least once a year) and confirm whether compliance is being achieved (). This includes:

· contacting the Council and confirming our discharge levels against regulations and bylaws – see EMD B4.
· internal checks and site inspections of our infrastructure, maintenance schedules, emergency procedures and certificates;
· staff induction, training and operating procedures;
· external audits (e.g. enviro-mark or TNZ).

These identify and record any weaknesses in our systems and processes (e.g. site inspection check-sheets or enviro-mark audit reports) so that corrective, preventative and kaizen action can be taken.
Non-Compliance & complaints

IMPORTANT: It is a mandatory Toyota requirement for dealers to notify TNZ of any regulatory non-compliance or serious stakeholder complaints (e.g. a major air or water pollution incident).
 
· We have procedures in place to report serious environmental regulatory non-compliance or complaints (e.g. involving community groups, regulators or likely to attract media attention and affect Toyota’s brand image) to TNZ within 7 days.
· General complaints (which are not a violation of regulations) are discussed at a management level before responding to the complainant with countermeasures, and notifying TNZ within 20 days.

· We use form EMD B10. Environmental Non-Compliance & Complaints to describe the incidents and countermeasures.
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